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Stay or Leave? An Exploratory Study of Interns’ Work Stress, Stress
Symptoms, Coping Strategies, and Intention to Stay in the Hotel Industry

Gordon Chih-Ming Ku'", Shan-Shan Chien?, Sean Hsin-Hung, Lin®
!Lecturer, Department of Social Sport, Lingnan Normal University
2Graduate Student, School of Hotel and Tourism Management, The Hong Kong Polytechnic
University
3Postdoctoral Research Fellow, Graduate Institute of Food Culture and Innovation, National
Kaohsiung University of Hospitality and Tourism
taiwanku520@gmail.com

Abstract

Internship programs provide a variety of benefits to both employers and interns, since they
can result in almost the same performance as permanent employees. However, overload work
stress has negative effects on interns’ physical and mental health and reduces their intention to
stay in the hotel industry. A successful coping strategy can encourage interns to join the industry
after graduation. Accordingly, the purpose of this study is to explore the relationship between
interns’ work stress, stress symptoms, coping strategies, and intention to stay in the hotel
industry. This study adopted a questionnaire survey. The questionnaire was developed based
on previous studies, which was consisted of a work stress scale, stress symptom scale, coping
strategy scale (direct action strategy, externalizing strategy, internalizing strategy, and
avoidance strategy), intention to stay scale, and demographics. A seven-point Likert scale was
used to measure respondents’ agreement with the statements. Purposive sampling was utilized
to select eligible respondents who were interns in hotels or who had accomplished internship
program within the past year in Mainland China. In total, 80 questionnaires were collected from
the online survey platform, and the collected data were analyzed with partial least squares. The
findings indicate that the hotel interns’ work stress was significantly associated with stress
symptoms. Externalizing and avoidance strategies were effective for increasing interns’
intention to stay in the hotel industry. While the internalizing strategy was adopted to relieve
stress, it did not enhance interns’ intention to stay. The direct-action strategy was an
insignificant approach to deal with interns’ stress symptoms and improve their intention to stay.
Furthermore, the overload stress caused interns some physical and mental problems. The hotel
supervisors and schools should comprehensively understand the sources of interns’ work stress
and regularly examine their health conditions. Encouragement from supervisors,
communication with colleges (externalizing strategy), and entertainment activities and
company trips (avoidance strategy) were suggested to reduce stress symptoms and increase the
intention to stay. Furthermore, to promote good career development, interns’ capabilities of
independent problem-solving, critical thinking, and stress resistance (direct action strategy)
should be enhanced through internship training.

Keywords : hotel internship, work stress, stress symptom, coping strategy, intention to stay
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